
Phone Numbers 
of Insurers’ 

Claims Offices 

A LISTING PROVIDED TO 
ASSIST YOU FOLLOWING 

YOUR PROPERTY LOSS 

Nebraska Department of Insurance 
Terminal Building 

941 O Street, Suite 400 
PO Box 82089 

Lincoln, Nebraska  68501-2089 
(402) 471-2201 

FAX  (402) 471-4610 
 

    CONSUMER HOTLINE:  1-877-564-7323
  

TDD  (800) 833-7352 
  VOICE  (800) 833-0920 

 
Website:  www.doi.nebraska.gov 

 
If special accommodations or alternate formats of 
material are needed, please let us know. 

OUT11241  Rev. 5/16 

Phone Numbers 
of Insurers’ 

Claims Offices 
 
 

Insurance Company Phone Number 
Acuity, A Mutual Insurance Company 800-242-7666 

Addison Insurance Company 800-343-9131 

Affiliated FM Insurance Company 781-440-8000 Ext. 8552 

All Nation Insurance Company 248-358-4010 

Allied Insurance 800-282-9445 

Allied Property & Casualty Ins. Co. 800-282-9445 

Allstate Insurance Company 800-255-7828 

AMCO Insurance Company 800-282-9445 

American Family  800-374-1111 

American National Property & Casualty 800-333-2860 

AMEX Assurance Company 800-872-5246 

Amica Mutual Insurance Company 800-57AMICA (800-572-6422) 

Armed Forces Insurance Exchange 800-255-0187 / 800-828-8601 

Auto-Owners Insurance Group 800-315-5907 

Balboa Insurance Company 888-768-2096 / 800-438-4388 

Battle Creek Mutual Insurance Co. 402-675-2925 

Berkshire Hathaway Homestate Ins. Co. 800-356-5750 

Brotherhood Mutual Insurance Co. 800-333-3371 

CNA Insurance Companies 800-588-7400 

California Casualty Indemnity Exchange 800-346-6840 

Chubb Group of Insurance Companies 800-252-4670 

** direct claims to agent 

Information provided by the Nebraska  
Department of Insurance is not intended to be 
an advertisement for or an endorsement of 
any firm, individual or product. 

The following partial listing of claims office phone numbers for insurers is to assist you in 
contacting your insurer following a property loss.  If you are insured with a company that is 
not listed, please call the Nebraska Department of Insurance toll-free consumer hotline at  
1-877-564-7323. 



Insurance Company Phone Number 
Cincinnati Casualty Company/ The 877-242-2544 

Cincinnati Indemnity Company/ The 877-242-2544 

Cincinnati Insurance Company/ The 877-242-2544 

Columbia Insurance Group 800-877-4245 

Consolidated Insurance Company 410-356-9500 

Continental Casualty Insurance 800-588-7400 

Continental Western Group **                        800-456-7688 / 402-423-7688 

Continental Western Insurance Co. **            800-456-7688 / 402-423-7688 

Cornhusker Casualty Company 800-488-2930 

Depositors Insurance Company 800-282-9445 

Electric Insurance Company 800-227-2757 

EMC Insurance Companies 800-338-9735 

Farm Bureau Insurance Company 800-226-6383 

Farmers Insurance Exchange 800-435-7764 

Farmers Mutual Hail Insurance Co. 800-342-4403 

Farmers Mutual Ins Co. of Nebraska **        800-742-7433 / 402-434-8300 

Fidelity National Insurance Company 800-849-6140 

Fireman's Fund Insurance Company 800-347-3428 

Foremost Insurance Company 800-527-3907 

GE Casualty Insurance Company 888-456-7445 

GE Indemnity Insurance Company 888-456-7445 

GE Property & Casualty Insurance Co. 888-456-7445 

Geico Insurance Company 800-841-3005 / 800-861-8380 

General Casualty Insurance 888-737-8256 

Greenwich Insurance Company 800-823-7351 

GuideOne America Insurance Co. 888-748-4326 

GuideOne Mutual Insurance Company 888-748-4326 
** direct claims to agent 

Insurance Company Phone Number 
Harleysville Insurance Co. & Affiliates 800-892-8877 

Hartford Insurance Group/ The 800-243-5860 

Hawkeye-Security Insurance 800-428-2100 

IMT Insurance Company 800-365-5519 

Indiana Insurance Company 800-428-2100 

Insurance Company of the West 800-877-1111 

Liberty Insurance Corporation 800-526-1547 

Liberty Mutual Fire Insurance Co. 800-526-1547 

Liberty Mutual Insurance Company 800-526-1547 

LM Insurance Corporation 800-526-1547 

Markel American Insurance Company 800-362-7535 

Meritplan Insurance Company 888-768-2096 / 800-438-4388 

MetLife Insurance Company 800-854-6011 

Midwest Family Mutual Insurance Co. 800-225-5636 

Midwestern Indemnity Company/ The 800-526-1547 

Monumental General Casualty Co. 800-233-4624 

Motor Club Insurance Association 800-222-6327 

Motors Ins. Corporation General 877-612-4622 / 800-325-1088 

National Casualty Company 800-423-7675, Ext. 1 

National General Assurance Co. 877-612-4622 / 800-325-1088 

National General Insurance Co. 877-612-4622 / 800-325-1088 

National Interstate Insurance Co. 800-929-0870 

Nationwide Insurance Company 800-421-3535 

Netherlands Insurance Company/ The 800-428-2100 

Newport Ins. Co./Balboa Life & Casualty 888-768-2096 / 800-438-4388 

North American Specialty Insurance Co. 800-542-9200 

Ohio Casualty Group 800-366-6446 

Insurance Company Phone Number 
Omaha Property & Casualty Ins. Co. 800-775-6000 

Olive Branch Assesment Insurance Society 402-794-4545 

Peerless Insurance 800-522-7152 

Progressive Insurance Company 800-776-4737 

Prudential  800-437-3535 

Safeco Insurance Companies 800-332-3226 

Scottsdale Indemnity Company 800-423-7675  

Scottsdale Insurance Company 800-423-7675  

Sentry Insurance, A Mutual Company 800-638-8763  

Shelter Insurance Company 800-743-5837 

State Farm Insurance Companies** 800/732/5246 

Stillwater Insurance Company 800-849-6140 

Stonebridge Casualty Insurance Company 800-692-5246 

Tokio Marine & Fire Ins. Co. Ltd/ The 800-498-1938 

Trans Pacific Insurance Company 212-297-6600 

Travelers Insurance 800-252-4633 

Tri-State Insurance Company **                  800-456-7688 / 402-423-7688 

Union Insurance Company **                      800-456-7688 / 402-423-7688 

United Fire & Casualty 800-343-9131 

USAA 800-531-8222 

Western Agricultural Insurance Co. 800-226-6383 

Westfield Insurance Company 866-937-2663 

Workmen’s Auto Insurance Company 888-811-4054 

Yosemite Insurance Company 800-325-2147 

Zurich North America 800-987-3373 
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