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1SURANCE

A Message from the Director....

Nebraska Joins International
Information Exchange
Agreement

The Nebraska Department of Insurance has Bruce R. Ramge
joined an international supervisory cooperation oo orinetrEnee
and information exchange agreement with

the International Association of Insurance Supervisors
(IAIS). Nebraska becomes the 3rd U.S. state and the 36th
jurisdiction to be admitted as a Signatory to the IAIS Multilateral
Memorandum of Understanding (MMoU), representing more
than 52% of worldwide premium volume.

| am extremely pleased that Nebraska now joins the IAIS as a
Signhatory to the MMoU. This agreement will be a valuable tool
for the Department’s coordination and communication
internationally with various insurance supervisors. Many of the
insurance companies domiciled in Nebraska have a growing
global economic presence so the ability to share and coordinate
important supervisory information strengthens our joint efforts
to provide sound and thorough insurance oversight.

The MMoU is a global framework for cooperation and:
information exchange between insurance supervisors. It sets
minimum standards to which signatories must adhere, and all
applicants are subject to review and approval by an
independent team of IAIS members. Through participation in
the MMoU, jurisdictions are able to exchange relevant
information with and provide assistance to other member.
jurisdictions, thereby promoting the financial stability of cross-
border insurance operations for the benefit and protection of
consumers.

A copy of the IAIS MMoU, as well as a complete list of
Signatories, can be found on the IAIS website at’
www.iaisweb.org.



An estimated 5% of company
revenues may be lost internally
to fraud each year through theft,
misappropriation of company
assets and embezzlement.

The IFPD investigated over
$300,000 in the reported theft
of premiums from insurers
during 2012.

Fraud prevention is the key to
preventing internal losses...the
challenge is to discover the
loophole for abuse before the
fraudster does.
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FrRAUD DiviSION

Internal Insurance Fraud

The Association of Certified Fraud Examiners reports an
estimated 5% of company revenues may be lost internally to
fraud each year. Theft, misappropriation of company assets and
embezzlement are just a few methods of internal fraud.

During 2012, the Department’s Insurance Fraud Prevention
Division (IFPD) investigated over $300,000 in the reported theft
of premiums from insurers by their agents and/or brokers.
These cases can develop into potentially huge Ponzi schemes in
which premiums are diverted from other companies to catch up
with premiums due another insurer. In one particular case, it is
suspected the broker may be in debt over one million dollars in
collected premium dollars to various companies across the
country.

In another case, a financial processor devised a scheme to
divert thousands of dollars in life insurance policy benefits
belonging to other individuals. The check and balance system
in place allowed for the processor to cause payments to be
issued, however, the financial processor could not cause policy
changes. The system did allow for the processor to request
policy changes which, in turn, were implemented by other
employees unaware they were involved in a scheme to defraud.
Once changes were implemented, the processor would then
cause checks to be issued to his co-conspirators. The crime was
only discovered when family members became suspicious of the
processor’s activities and contacted the IFPD.

Fraud prevention is the key to preventing internal losses. Fraud
risk indicators must be identified within each area susceptible
to abuse. Those challenged with addressing potential fraud and
abuse must implement analytic approaches to inhibit the ability
for fraud to occur keeping in mind that the fraudulent acts can
occur regardless of one’s position within the company. Once
implemented, these approaches must be periodically reviewed
to assure they are still performing as expected. The challenge is
to discover the loophole for abuse before the fraudster does.

Report insurance fraud by calling 402-471-2201 or go to
www.ReportinsuranceFraud.ne.gov.
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Annual Insurance Fraud Conference

The IFPD is excited about the agenda being lined up for the 13th Annual Insurance Fraud
Conference, which will be held on Tuesday, August 6, 2013, at Eugene T. Mahoney State Park
located at Interstate |-80, Exit 426, near Ashland, Nebraska. Roy Mura with Mura and Storm,
PLLC out of New York, will provide a presentation on information available to investigators
through social networking sites as well as the privacy issues surrounding such use of the
information. In addition, Investigator Hitz with the IFPD, will give a presentation on Verbal Judo
and the application of those skKills during the interview process. The seminar will be approved
for six hours of continuing education for those having producer licenses.

Any questions regarding the conference may be directed to Connie Drake at
connie.drake@nebraska.gov.

LiFE & HEALTH DivisioN

Filing Individual and Small Employer Health
and Dental Plans in Nebraska

The federal government has

mandated new rules for the Pursuant to the passage of the Patient Protection and

rating and review of health Affordable Care Act (PPACA), the federal government has
insurance policies, as a result mandated new rules for the rating and review of health
of the passage of PPACA.

insurance policies. Nebraska will engage in marketplace plan
management. CB-130, issued on March 21, 2013, outlines
the process for filing with the Department of Insurance and
also outlines Department rating decisions allowed for under
PPACA and subsequent regulations issued by the federal
government.

In order to accomplish the approval of plans for placement of
them onto the Federally Facilitated Marketplace Exchange, the

Companies are reminded to be Department reminds companies to be aware of the timeline for

aware of the timeline for the filing the filing and approval of non-grandfathered individual and
and approval of non-grandfathered small group plans for plan year 2014. Filings will be reviewed
individual and small group plans for

plan year 2014, on a first-in, first-out basis.
Please refer to CB-130 for a listing of the timeline and
information regarding form and rate filings. A copy of the
bulletin can be found on the Department’s website at
www.doi.nebraska.gov/bulletin/cbh130.pdf.
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PrRoDUCER LICENSING DiviSION

SBS Provides Many Online Tools for Producers and Agencies

State Based Systems (SBS) is the back-office system for the Department of Insurance. There
are many online tools available through SBS for producers and agencies—simply go to
www.statebasedsystems.com.

Print Your License, View Your Education
Transcript and Generate a Report without
having to create an account!

Simply go to Www.statebasedsystems.com
and click on one of these buttons:

NAIC

National Association of
Insurance Commissioners

— e
P

Print Your License

Generate a Report

Simplifying Insurance Regulatlon

On the home page, an individual may click on print your education transcript or print your
license. An individual may also choose Nebraska under State Services for all of the available
online tools.

Following are descriptions of some of the important online tools that producers and agencies
can use through SBS:


http://www.statebasedsystems.com�
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License Print

The department no longer mails licenses, as all are available to print online. Licensees may print
their licenses free online. Simply provide the name, or business name; the last four digits of the
Social Security number (SSN), or the completed federal employer number (FEIN); and the license
number or the National Producer Number (NPN). For producers, the Nebraska license number is
the NPN.

Education Transcript

Licensees can view their education transcripts in real time. After selecting the resident state of
Nebraska, provide the last name, last four digits of the SSN and either the license number or the
NPN, the licensee’s education transcript will display. All continuing education hours are reported
by the education provider. The department no longer requires the paper certificates.

Course Look-up

Licensees may search for specific course offerings or schedules using the SBS Course Lookup
with Offerings online tool. Users may search by the course provider, course category, method of
instruction, start date, end date, city, state and ZIP code.

Licensee Look-up

SBS licensee lookup provides consumers, licensees, and company representatives with real-time,
direct access to non-confidential license information contained in the state department of
insurance database. SBS licensee lookup provides the license status, license number, expiration
date, license type, line of insurance authority, and appointed insurance companies.

Course Offering Information

Course offering information is no longer required, however, the
Department encourages course providers to enter the offering
dates and locations on the State Based Systems website. The
website is where the Department directs producers to look for

The Department encourages courses that fulfill their education requirements. Once a

course providers to enter the

course offering dates and program has been approved, prior to the presentation of the

locations on the State Based course, the provider can go to www.statebasedsystems.com

Systems website. and enter the course offerings. It is not necessary to notify the
Department.

Any questions regarding course offerings or accessing
information through State Based Systems can be directed to
Jason McCartney, Producer Licensing Administrator, at
402-471-2201 or by email at jason.mccartney@nebraska.gov.




All filings are required to be
submitted through SERFF

using the Type of Insurance (TOl)
code that has been established
by SERFF.

CB-50 (Amended), which contains

a Filings Manual for Nebraska,
should be provided to all company
personnel responsible for submitting
filings to the Department.

A listing of completed filings that
is updated monthly allows you to
take note of any filings you would
like to review.

T!

U

SPRING 2013

Page 6

PROPERTY & CASUALTY DIvVISION

Filing Procedures Amended

CB-50, “Amended Filing Procedures for Property and Casualty
Insurance Companies” has been amended effective April 1,
2013.

The Rate and Form Act has had various changes allowing an
easier and faster means of revising existing programs as well as
getting new programs into the marketplace. With certain
exceptions—primarily workers’ compensation forms and
medical professional liability forms and rates—Nebraska is
“file and use” for both rates and forms for the majority of
commercial and personal lines.

All filings submitted to Nebraska are required to be submitted
through SERFF. The one exception to the requirement is
applicable to carriers that have a Certificate of Authority to do
business only in Nebraska. Filings need to be submitted using
the Type of Insurance (TOIl) code that has been established by
SERFF.

CB-50 (Amended) includes a Filings Manual for Nebraska
Property and Casualty Insurance Lines, Revised April 2013, and
should be provided to all company personnel responsible for
submitting filings to the Department. A copy of CB-50 (Amended)
can be found at www.doi.nebraska.gov/bulletin/cb50.pdf.

Department Website Can Be A Great Resource

The Department’'s website is a great resource for you to use.
Some information found under the Property Casualty Guidelines
and Information at www.doi.nebraska.gov/pc/guidelin.htm
include:

e A schedule of commonly used statutes, along with a checkilist, to
ensure filings comply with applicable statutes and regulations.

o Alisting of completed filings that is updated monthly. The listing
will allow you to make note of any filings that you would like to
review on our public access computers. To ensure a computer is
available, please call ahead and make an appointment to review
filings.



The website also has a listing of
division staff, contact information,
and the lines handled.

Insurers are asked to remind
consumers that they have a right

to choose which repair facility to use
when making an insurance claim.

Insurers are encouraged to include

a notice reminding the insured of
his/her right to choose an alternate
facility and the steps required by the
vehicle owner with regard to obtaining
estimates or how to verify the repair
costs that will be covered.
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o A listing of individuals within the division, phone numbers,
email addresses, and the lines handled.

Please call the division for any assistance you may need or for
information you are unable to locate.

CoNSUMER AFFAIRS DiviSION

Use of Vehicle Repair Facilities

Winter snows and spring storms generally result in an increase
in auto insurance claims and a corresponding increase in calls
from auto body repair facilities with concerns about possible
unfair direction of vehicle owners away from independent body
shops to direct repair programs. This is frequently referred to as
“steering.”

When describing direct repair program options, insurers are
asked to remind consumers that Nebraska insurance law,
Neb.Rev.Stat. §544-1540(16), gives them the right to choose
which repair facility to use when making an insurance
claim. Policyholders and claimants should be provided with
sufficient information to enable them to make an informed
decision as to whether to choose a facility that has a direct
repair program arrangement with the insurer or to use a repair
facility that is not included in the insurer’s network.

In advising a policyholder or claimant of the existence of direct
repair programs, please take care to explain that just because
an insurer may contract with a specific body shop, an insured or
claimant is not required to use that body shop. To avoid
misunderstanding when providing a list of preferred shops,
insurers are encouraged to include a notice reminding the
insured of his/her right to choose an alternate facility and the
steps required by the vehicle owner with regard to obtaining
estimates or how to verify the repair costs that will be covered.

Feel free to reference the Department’s Consumer Alert,
“Choosing a Vehicle Repair Facility.” A copy of the alert can be
found on the Department of Insurance website at
www.doi.ne.gov/brochure/conalert/out07163.pdf.


http://www.doi.ne.gov/brochure/conalert/out07163.pdf�
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LEGAL DivisiON

Regulation Updates

Company Bulletins

CB-130 - FILING INDIVIDUAL AND SMALL EMPLOYER HEALTH AND DENTAL PLANS IN NEBRASKA

CB-130 was issued on March 21, 2013 for the purpose of outlining the process for filing with the
Department of Insurance. As a result of the passage of the Patient Protection and Affordable Care
Act (PPACA), the federal government has mandated new rules for the rating and review of health
insurance policies The bulletin also outlines Department rating decisions allowed for under
PPACA and subsequent regulations issued by the federal government. A copy of CB-130 can be
found on the Department’s website at www.doi.ne.gov/bulletin/cb130.pdf.

CB-50 (Amended) - AMENDED FILING PROCEDURES FOR PROPERTY AND CASUALTY INSURANCE COMPANIES
CB-50 (Amended) was issued on April 1, 2013 as a result of various changes to the Rate and
Form Act, and provides information regarding the preparation of filings for compliance with the
procedures of the Nebraska Department of Insurance. The bulletin also contains a Filings Manual
for Nebraska Property and Casualty Insurance Lines that has been revised to incorporate all of
the various changes. A copy of CB-50 (Amended) can be found on the Department’s website at
www.doi.ne.gov/bulletin/cbh50.pdf.

Actions Taken Against Producers

CAUSE No. ALLEGATION DisPosITION
A-1953 Violated Neb.Rev.Stat. §§44-354, 44-356, Consent Order
Melissa Larson and 44-4059(1)(b), (d), (g), & (h). Charged $3,000 admin. fine
Ansley, NE fees not specified in the policy; violated 1/22/2013

any insurance law; improperly withheld
NPN - 8551910 money during the course of insurance

business; violated the Unfair Trade
Practices Act; used fraudulent, coercive, or
dishonest practices.

A-1964 Violated Neb.Rev.Stat. §§44-393, and 44- Consent Order
Pamela Siroky 4059(1)(b) & (h). Failed to report to the $3,000 admin. fine
David City, NE Department a known violation of insurance 1/22/2013

law; violated any insurance law; used
NPN - 3188815 fraudulent, coercive, or dishonest

practices.


http://www.doi.ne.gov/bulletin/cb123.pdf�
http://www.doi.ne.gov/bulletin/cb123.pdf�

Actions Taken Against Producers (cont.)

CAUSE No.

ALLEGATION
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DisPosITION

A-1968
Christopher Dean Hittner
Omaha, NE

NPN - 10036172

A-1970
Minh D. Nguyen
Lincoln, NE

NPN - 11731888

A-1974
Michael Owen York, Jr.
Omaha, NE

NPN - 12293044

A-1976
Daniel Hall
Omaha, NE

NPN - 16862025

A-1978
Crystal J. Lankford
Seward, NE

NPN - 8749908

A-1979
Russell T. Hawley
Vail, IA

NPN - 226276

Violated Neb.Rev.Stat. §8§44-1525(11),
44-4059(1)(b), and 44-4065(1). Failed to
respond within 15 business days; violated
any insurance law; failed to report an
administrative action taken in another
jurisdiction within 30 days.

Violated Neb.Rev.Stat. §8§44-4059(1)(b),
(d), (8), & (h), and 44-4065(1). Violated any
insurance law; improperly withheld money
during the course of insurance business;
used fraudulent, coercive, or dishonest
practice; violated the Unfair Trade Practices
Act; failed to report an administrative action
taken in another jurisdiction within 30 days.

Violated Neb.Rev.Stat. §§44-4059(1)(b) &
(h). Violated any insurance law; used
fraudulent, coercive, or dishonest
practices.

Hearing requested for reconsideration of
denial of application for resident producer
license.

Violated Neb.Rev.Stat. §§44-4059(1)(b) &
(f), and 44-4065(3). Violated any
insurance law; convicted of a felony or
Class |, Il, or lll misdemeanor; failed to
report criminal charges within 30 days of
arraignment.

Violated Neb.Rev.Stat. §8§44-4059(1)(b)
and 44-4065(1). Violated any insurance
law; failed to report an administrative
action taken in another jurisdiction within
30 days.

Consent Order
Producer license revoked
1/23/2013

Consent Order
Producer license revoked
1/23/2013

Consent Order
$1,000 admin. fine
3/15/2013

Order
Producer license granted
2/19/2013

Order
Producer license revoked
3/13/2013

Consent Order
$500 admin. fine
3/26/2013
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ExamMINATION DIVISION

New Leaders in the Financial Examination Division

Chief Examiner

Justin Schrader has been promoted by Director Ramge to the position of Chief Examiner following
the retirement of Jim Nixon effective April 5, 2013. Justin comes into the position after two years
as Deputy Chief Examiner under Nixon and 11 years as a field examiner and examiner-in-charge for
the Department. As Chief Examiner, Justin will be instrumental in keeping Nebraska insurance
regulation at the forefront of the NAIC’s standards and innovations. He has been heavily involved in
implementing the risk-focused examination approach for the Department. Justin has been and will
continue to be active in various committees, task forces, and working groups of the National
Association of Insurance Commissioners.

Deputy Chief Examiner

Annie Elliott will fill the position of Deputy Chief Examiner vacated by the promotion of Justin
Schrader. Annie’s employment began with the Department 11 years ago, holding the positions of
financial analyst and field examiner prior to becoming Reinsurance Specialist where she has
provided reinsurance expertise to Department staff for the past five years. She has also served the
past one and one-half years as the examination supervisor overseeing financial exams. Annie has
been an integral asset to the Department for holding company filings including acquisitions,
mergers, and captive formations. As Deputy Chief Examiner, Annie will be working in all major
areas of the division, and will oversee how to best optimize the talents and expertise of the division
to meet the goals of the Department.

Assistant Chief Examiner

Isaak Russell has accepted the position of Assistant Chief Examiner for the Department. Isaak
began his employment with the Department in 1999 as a field examiner and most recently served
as examiner-in-charge. As Assistant Chief Examiner, Isaak will be responsible for the supervision of
the field examination staff and will work with insurance companies in planning and scheduling
financial examinations.

Financial Examinations Completed During First Quarter, 2013

Boone and Antelope Mutual Insurance Company
Clay County Mutual Insurance Company
Great West Casualty Company

Financial examination reports become public documents once
they have been placed on official file by the Department. The
most current report of financial examination can now be found
on the Department’s website at www.doi.ne.gov . Copies can
be obtained from the Department at a cost of $.50 per page



http://www.doi.ne.gov�

2013 NAIC Committee Assignments

for Nebraska

PR - I e R - - e

Member
Member
Member
Member
Member
Member
Chair

Member
Member
Member
Member
Member
Member
Member
Member

Life Insurance and Annuities (A) Committee

Life Actuarial (A) Task Force

Solvency Modernization Initiative (EX) Task Force
Health Actuarial (B) Task Force

Regulatory Framework (B) Task Force

Senior Issues (B) Task Force

Title Insurance (C) Task Force

Antifraud (D) Task Force

Accounting Practices and Procedures (E) Task Force
Examination Oversight (E) Task Force
Receivership and Insolvency (E) Task Force
Reinsurance (E) Task Force

Valuation of Securities (E) Task Force
International Insurance Relations (G) Committee
SERFF Board
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Department Calendar

May 27: Department Closed - Memorial Day
July 4: Department Closed - Independence Day

August 6: Annual Fraud Conference
Mahoney State Park (registration required)
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