NE Insurance Department Advises About Post-Storm Claims
LINCOLN, NE (June 23, 2026) - On Monday, the Scottsbluff area was hit with severe thunderstorms that produced large hail, high winds, and tornadoes, causing significant damage to the area. While the full extent of the destruction is still being determined, the Nebraska Department of Insurance advises residents about post-storm insurance and how to stay safe when making claims. 
The Department reminds residents to retain all receipts for repairs so they can be provided to their insurance company, and they should work closely with their insurer when starting the claims process. When making a claim, it will help to have the policy number handy. If it's not available, the company or agent should be able to track it down with the policyholder’s name, address, and phone number. 
Sometimes, people are offered a post-loss assignment, which grants all rights and duties of the claims process to a public adjuster and/or contractor. These assignments may result in the policyholder being financially responsible for paying any difference between the contractor and the insurance payout. 
Tips for the Post-Storm Process:
· Work with your insurer throughout the process
· Ask your insurer about additional living expenses
· Keep all receipts for completed emergency repairs 
· Read over any documents thoroughly before signing them
· Contact the Insurance Complaint Division if you experience issues with your insurer
“Having lived through tornadoes and hail in Nebraska, I understand the challenges residents face during the post-storm insurance claims process,” said Nebraska Insurance Department Director Eric Dunning. “I urge you to exercise caution, thoroughly review any documents before signing them, and maintain close communication with your insurer, but also, please remember, we are here to assist you. Reach out to the Department if you need any help.”
Residents can file an insurance complaint online at https://doi.nebraska.gov/consumer/policyholder-help or call 877-564-7323 toll-free to the insurance complaint division helpline.

